
 
 

 
 
  

 

U.S. HEALTHCARE: WHAT’S BROKEN AND HOW TO FIX IT  
 

HIP Symposium XIII: Service Delivery: Implications for US Healthcare 
 

Featuring: Leonard Schlesinger, DBA 
Baker Foundation Professor, Harvard Business School 

 
Tuesday, February 24  

8:00 -9:00am AcademyHealth, Graduate Nursing Council Interest Group Meeting  
 (RSPHCNR 3001, breakfast) 

  Organizer/Host: Divya Sonti, Ashley Moore 
 

9:15 – 10:00am RSPH/HPM Interest Group Meeting (RSPH, 606)  
  Organizer/Host: Jason Hockenberry 

  

10:15-11:00am  SoN Interest Group Meeting (SON 400, Board Room) 
  Organizer/Host: Linda McCauley, Jasmine Hoffman 

  

12:00-1:00pm IHI-Open School, AMA/MSS Student Interest Group Meeting (SOM 110, lunch)  
Organizers/Hosts: Byron Crowe, Cliff Guyton 

  

1:30 - 2:30pm Goizueta Business School Interest Group Meeting (GBS 513) 
Organizers/Hosts: Rob Kazanjian 

 

3:00 – 4:00pm EHC/TEC Interest Group Meeting (EUH, Whitehead Room) 
Organizers/Hosts: Bill Bornstein, Susan Grant 

  

4:30 - 6:30pm Symposium (EUH Auditorium) 
 

Keynote Presentation: Len Schlesinger, Baker Professor, Harvard Business School 
Panel Presentations: Susan Grant, CNE and CSO, Emory Healthcare  
 John Haupert, President and CEO, Grady Health System 
 Diwas KC, Goizueta Business School  
 Margaret Wagner Dahl, GA Tech   
Moderator: Fred Sanfilippo, Director, HIP  
Open Discussion, Q&A 

6:30 - 7:00pm Reception, Networking with Speakers 
 

7:30 - 9:00pm Private Dinner 
  

Wednesday, February 25   

8:00 – 9:00am Health Law Society, Goizueta Health Club Interest Group Meeting (Law School, G575, breakfast)  
Organizers:  Caitlin Pardue 

  

9:30 – 10:30pm WHSC Interest Group Meeting (WHSCAB, Woodruff Room) 
  Organizer/Host: Shari Capers, Greg Esper   

 

11:00am-2:00pm Visit to GaTech: Faculty, Student Interest Groups, (SCB316, lunch with students)  
     Organizer/Host: Bill Todd, Maryam Alavi 

  

2:00pm Ground Transportation to ATL Airport from GaTech  
 
 
 
  


